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A Experimental Instructions

A.1 Experimental Instructions - USA Sample
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A.2 Experimental Instructions - China and China∗ Samples
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B Questionnaire

B.1 Questionnaire - USA Sample
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B.2 Questionnaire - China and China∗ Samples
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C Screenshots

C.1 Screenshots for the USA Sample

Figure 1: Seller’s Message Options Rounds 1 to 15

Figure 2: Buyer’s Purchase Decision Rounds 1 to 15
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Figure 3: Buyer’s Payoff Information at the End of Rounds 1 to 15

Figure 4: Seller’s Message Options Round 16 in Treatment A
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Figure 5: Buyer’s Information Round 16 in Treatment A

Figure 6: Seller’s Message Options Round 16 in Treatment U
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Figure 7: Buyer’s Payoff Information Round 16 in Treatment U
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C.2 Screenshots for the China Sample
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Screenshots for Treatment A, China Sample, Buyer, Round 16 

 

Round 16: Choose A Quantity to Purchase 

Your role has been randomly re-assigned. 

Your assigned role in this round is: BUYER 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. Your payoff from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

Both you and the seller are now informed about the additional feature and the above payoff table. The 
feature is randomly chosen. The seller has been informed which feature has been randomly chosen 
along with the randomly chosen number of quality. As before, the message of the seller has to contain 
the true number. The seller can be silent on the feature but whenever (s)he mentions the feature in 
her/his message, it must contain the true feature. 

The seller is now choosing the message to send to you. 

Please click ”Continue” and wait for the seller’s message. The above payoff table will still show in the 
next step when you make your decision on quantity to purchase. 

 

    
Continue 



 

Round 16: Choose A Quantity to Purchase 

Your assigned role in this round is: BUYER 

 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

The message sent by the seller: The quality is (2, a), (2, b), (3, b) or (3, a) 

How many units would you like to purchase? 

 

 

 

   

 

Confirm 



 

Results of Last Round 

Your role was: Buyer 

The message you received from the seller: The quality is (2, a), (2, b), (3, b) or (3, a) 

The number of units you purchased: 1 unit 

The true quality is (2, a) 

Your payoff for last round: 28 CNY 

 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

 

 

 

 

 

Click to see your payment from the experiment 



Screenshots for Treatment U, China Sample, Buyer, Round 16, After Seller Raised Awareness  

 

Round 16: Choose A Quantity to Purchase 

Your assigned role in this round is: BUYER 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. Your payoff from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

The message sent by the seller: The quality is (3, b) or (3, a) 

How many units would you like to purchase? 

 

 

    
Confirm 



 

 

Results for the last round 

Your assigned role: BUYER 

 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

The message received from the seller: The quality is (3, b) or (3, a) 

The number of units purchased by you is 3. 

The true quality is (3, b). 

Your payoff in the last round: 36 CNY 

 

 
Click to see your payment from the experiment 

 



Screenshots for Treatment U, China Sample, Buyer, Round 16, After the Seller Does Not Raise 
Awareness  

 

 

 

 

Round 16: Choose A Quantity to Purchase 

Your assigned role in this round is: BUYER 

The message sent by the seller: The quality is 2 or 3 

How many units would you like to purchase? 

 

 

 

 

 

Confirm 



 

Results of Last Round 

Your role was: Buyer 

It turns out that besides having either 2 or 3, the quality of the object also depends on a feature “a” or 
“b”.  

Feature “a” is very valuable to you if the quality is 3 but undesirable if the quality is 2. 

The payoff to you from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

The seller had the option to make you aware of this special feature when sending the message. (S)He 
chose not to do so. 

The true quality of the object is: (2, b) 

The message you received from the seller: The quality is 2 or 3 

The number of units you purchased: 2 

Your payoff for last round: 32 CNY 

Click to see your payment from the experiment 



Screenshots for Treatment A, China Sample, Seller, Round 16 

 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

   

 

 

Continue 



 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

Both you and the seller are now informed about the additional feature and the above payoff table. The 
feature is randomly chosen.  

The feature of the object is: a 

Which message would you choose to send to the buyer? 

You can choose to be silent about the feature: You can choose to mention the feature explicitly: 



o 2 o (2, a) 
o 2 or 3 o (2, a) or (2, b) 

 o (2, a) or (3, b) 
 o (2, a) or (3, a) 
 o (2, a), (2, b), or (3, b) 
 o (2, a), (2, b), or (3, a) 
 o (2, a), (3, b), or (3, a) 
 o (2, a), (2, b), (3, b), or (3, a) 

 

 

 

 

 

 

Results for the last round 

Your assigned role: SELLER, the quality is (2, a) 

The message you sent to the buyer: The quality is (2, a), (2, b), (3, b) or (3, a) 

The number of units purchased by you is 3. 

The buyer purchased 1 unit. 

Your payoff in the last round: 8 CNY 

 

 

Confirm 

Click to see your payment from the experiment 

 



Screenshots for Treatment U, China Sample, Seller, Round 16

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

   

 

Continue 



 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 



Till now the buyer has no idea about the possible special feature. As before (s)he is just aware of 
qualities 2 and 3. With your message to the buyer, you may or may not choose to inform the buyer 
about the possibility of the special feature. If you inform the buyer about the feature, then (s)he will also 
see this table. Otherwise if you choose not to inform the buyer about the feature, then (s)he will remain 
unaware of it. The feature is chosen randomly as well. 

The feature of the object is: a 

Which message would you choose to send to the buyer? 

You can choose to be silent about the feature: You can choose to mention the feature explicitly: 
o 2 o (2, a) 
o 2 or 3 o (2, a) or (2, b) 

 o (2, a) or (3, b) 
 o (2, a) or (3, a) 
 o (2, a), (2, b), or (3, b) 
 o (2, a), (2, b), or (3, a) 
 o (2, a), (3, b), or (3, a) 
 o (2, a), (2, b), (3, b), or (3, a) 

 

 

 
Confirm 



C.3 Screenshots for the China∗ Sample
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Screenshots for Treatment A, China* Sample, Buyer, Round 16  

 

Round 16: Choose A Quantity to Purchase 

Your role has been randomly re-assigned. 

Your assigned role in this round is: BUYER 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. Your payoff from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

Both you and the seller are now informed about the additional feature and the above payoff table. The 
feature is randomly chosen. The seller has been informed which feature has been randomly chosen 
along with the randomly chosen number of quality. 

As before, the message of the seller has to contain the true number. The seller can be silent on the 
feature but whenever (s)he mentions the feature in her/his message, it must contain the true feature. 

The seller is now choosing the message to send to you. 

Please click ”Continue” and wait for the seller’s message. The above payoff table will still show in the 
next step when you make your decision on quantity to purchase. 

   
Continue 



 

Round 16: Choose A Quantity to Purchase 

Your assigned role in this round is: BUYER 

 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

The message sent by the seller: The quality is (2, a), (2, b), (3, b) or (3, a) 

How many units would you like to purchase? 

 

 

 

 

 

Confirm 



Screenshots for Treatment U, China* Sample, Buyer, Round 16, After Seller Raised Awareness  

 

Round 16: Choose A Quantity to Purchase 

Your assigned role in this round is: BUYER 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. Your payoff from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

As before, the message has to contain the true number.  

The message sent by the seller: The quality is (2, b) or (3, a) 

How many units would you like to purchase? 

 

 

 
Confirm 



Screenshots for Treatment A, China* Sample, Buyer, Round 16, After the Seller Does Not Raise 
Awareness 

 

Round 16: Choose A Quantity to Purchase 

Your assigned role in this round is: BUYER 

The message sent by the seller: The quality is 2 or 3 

How many units would you like to purchase? 

 

 

 

 

 

 

 

 

Confirm 



 

Results of Last Round 

Your role was: Buyer 

It turns out that besides having either 2 or 3, the quality of the object also depends on a feature “a” or 
“b”.  

Feature “a” is very valuable to you if the quality is 3 but undesirable if the quality is 2. 

The payoff to you from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

The seller had the option to make you aware of this special feature when sending the message. (S)He 
chose not to do so. 

The true quality of the object is: (2, b) 

The message you received from the seller: The quality is 2 or 3 

The number of units you purchased: 2 

Your payoff for last round: 32 CNY 

Click to see your payment from the experiment 



Final Payment Screen, China and China* Samples 

 

 

 

Your payment from the experiment 

The random chosen round is: Round 14 

Your payoff from the random chosen round is: 36 CNY 

Plus the participation fee: 10 CNY 

Your payment from the experiment is: 40 CNY 

 
Continue 



Screenshots for Treatment A, China* Sample, Seller, Round 16 

 

 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

   Continue 



 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 



Both you and the seller are now informed about the additional feature and the above payoff table. The 
feature is randomly chosen.  

The feature of the object is: a 

As before, the message of the seller has to contain the true number. You can be silent on the feature but 
whenever the feature is mentioned, it must contain the true feature. 

Which message would you choose to send to the buyer? 

You can choose to be silent about the feature: You can choose to mention the feature explicitly: 
o 2 o (2, a) 
o 2 or 3 o (2, a) or (2, b) 

 o (2, a) or (3, b) 
 o (2, a) or (3, a) 
 o (2, a), (2, b), or (3, b) 
 o (2, a), (2, b), or (3, a) 
 o (2, a), (3, b), or (3, a) 
 o (2, a), (2, b), (3, b), or (3, a) 

 

 

 

 
Confirm 



Screenshots for Treatment U, China* Sample, Seller, Round 16 

 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

   Continue 



Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

Till now the buyer has no idea about the possible special feature. As before (s)he is just aware of 
qualities 2 and 3. 

With your message to the buyer, you may or may not choose to inform the buyer about the possibility 
of the special feature. 



If you inform the buyer about the feature, then (s)he will also see this table. Otherwise if you choose not 
to inform the buyer about the feature, then (s)he will remain unaware of it. The feature is chosen 
randomly as well. 

The feature of the object is: b 

   

 

 

 

Round 16: Choose A Message 

Your role has been randomly re-assigned. 

Your assigned role in this round is: SELLER 

Continue 



The quality of the object in this round is: 2 

It turns out that besides having either quality 2 or 3. In this round the quality of the object also depends 
on a feature “a” or “b”. Feature “a” is very valuable to you if the quality is 3 but highly undesirable if the 
quality is 2. The payoff to the buyer from purchasing a certain quantity is given in the following table: 

  Combination of number and feature 
  (2, a) (2, b) (3, b) (3, a) 
Quantity to 
purchase 

X=1 28 20 16 14 
X=2 16 32 24 22 
X=3 8 20 36 28 
X=4 2 14 24 40 

 

Till now the buyer has no idea about the possible special feature. As before (s)he is just aware of 
qualities 2 and 3. 

With your message to the buyer, you may or may not choose to inform the buyer about the possibility 
of the special feature. 

If you inform the buyer about the feature, then (s)he will also see this table. Otherwise if you choose not 
to inform the buyer about the feature, then (s)he will remain unaware of it. The feature is chosen 
randomly as well. 

The feature of the object is: b 

As before, the message has to contain the true number. You can be silent on the feature but whenever 
the feature is mentioned, it must contain the true feature. 

Which message would you choose to send to the buyer? 

You can choose to be silent about the feature: You can choose to mention the feature explicitly: 
o 2 o (2, b) 
o 2 or 3 o (2, a) or (2, b) 

 o (2, b) or (3, b) 
 o (2, b) or (3, a) 
 o (2, a), (2, b), or (3, b) 
 o (2, a), (2, b), or (3, a) 
 o (2, b), (3, b), or (3, a) 
 o (2, a), (2, b), (3, b), or (3, a) 

 

 

 

 

Confirm 
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